Introducing the Future of Affordable Medical Benefits
SERVICES

is pleased to provide you with access to TelaDoc™ a network of licensed primary care physicians who

diagnose individual medical problems via the telephone. TelaDoc™ physicians recommend treatment and prescribe
medication (when appropriate) over the telephone 24 hours a day, 365 days a year. You can access this service wherever you
happen to be: your home, office, hotel room, or vacation campsite. Simply make a phone call and, in most cases, speak to a
doctor within 30-40 minutes.

TelaDoc™ offers many benefits such as:
e Physicians who diagnose medical problems and prescribe medication when appropriate
e Prescriptions phoned into your local pharmacy
e Patient access to medical records with HIPAA compliant secure servers

ADVANTAGES
TelaDoc™ is changing the way people access medical services by using modern technology to match the needs of today's fast
paced workforce. Below are just a few ways you and your dependants (age 12 years and older) benefit from becoming
TelaDoc™ members.

e On-Demand access to health care

e Telephone access to a physician from any phone, 24 hours a day, 7 days a week

e Access to a physician within three hours *

e No more waiting until next week to receive medical attention

e Consultations are a flat fee of $35

e No outrageous fees or unexpected charges

e Most medical issues can be resolved from any remote location

e Reduce the number of hours you spend away from work therefore increasing productivity

e Easy method of payment, CMS 1500 Form for reimbursement if applicable

When to Call TelaDoc™
Call TelaDoc™ whenever you need non-emergency medical assistance. Take advantage of the convenience of accessing a
physician 24/7, 365 days a year. Call TelaDoc™ when:

e You cannot reach your primary care physician, TelaDoc does not replace your primary care physician

e It is after your doctor's normal hours of operation

e You are on vacation or a business trip

e You need your recurring prescription filled and don't have time to go to your doctor's office (short term only)

e You need medical attention that might be resolved without seeing your primary care physician

e You have medical questions, medical issues, or concerns

e You need a second opinion
TelaDoc™ is not an insurance product or a prescription fulfillment warehouse. TelaDoc does not prescribe narcotics.

TelaDoc physicians reserve the right to cancel membership at any time.

*OUR GUARANTEE:

TelaDoc™ guarantees that a physician will contact you within
3 hours or your consultation is FREE! 1-800-TelaDoc (835-2362)

TelaDoc™ may not be available in all states, see www.teladoc.com.
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